Patients’ Voice

Who are we?

Powys Patients” Council
(PPQC) is a project funded by
the Powys teaching Health
Board, facilitated by Powys

Association of Voluntary

Organisations, Mental
Health team. It aims to give
a voice to people in acute

mental health units.
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What do we do?

We hold regular, confidential,
patient-only meetings in a private
setting on the ward with
volunteers who have experience of
being in hospital themselves.

This gives people an opportunity
to express their views on the
services they receive, ask questions
and give feedback in a confidential
way.

Feedback is then given
anonymously to staff and senior
hospital management so that
solutions can be found to any
issues.

How to get involved

Our meetings are friendly and
informal.
Come along to our next meeting,
or if you would prefer, fill out a
feedback form and return it to us.

When do we meet?

We meet once a month,
usually the 3™ Wednesday
of the month. Dates are
usually posted on our
website or on the bulletin
board in hospital.

Specialist issues

The PPC does not deal
with specialist issues
itself, but we can put

you in touch an
advocate who can help
you.

How to get in touch

For more information please
get in touch with:
The Project Co-ordinator
Freda Lacey
Powys Patients’” Council
PAVO
Freepost Nat 4325
Llandrindod Wells
Powys LDs 2TN

Freda.Lacey@pavo.org.uk

01597 822191
or
07941 626225



